HoroBop ny6nu4Hou ocepThbl Ha NpeAoCTaBreHNe TeNeKOMMYHUKALUNOHHBIX yChyr
cBaA3n ansa GU3n4ecKux nuu

MHamBmnayanbHbIM npeanpuHnMmatenb Koktaw AnekcaHgp Unbud (ganee - «Onepatop

CBSA3U»), AENCTBYIOLWMI HA OCHOBaHWUM JlncTta 3anucu EQNHOro rocyaapCTBEHHOro peectpa

uHameuayansHblx npeanpuHumatenen (OMPHUIM 323930100042001) ot 15.03.2023, ¢

OAHOW CTOPOHbI U

®dusnyeckoe nuuo (oanee — «kAGOHEHT»), C APYron CTOPOHbI, B COOTBETCTBUN C MYHKTOM 2

ctatbn 437 paxgaHckoro kogekca P®, zaknoumnm [doroBop Ha npepocTtaBfieHne ycnyr

cBA3M (aanee — «[JOroBop») 0 HUXeCNeayoLem:

1. O6wWwme nonoxeHus

1.1.  [aHHbIA OOKYMEHT aBndgeTcd ny6nuyHon  odpepTon
nHgusmuayanoHoro npepnpuHumaTtena KokTtaw AnekcanHgp Wnbuya (panee —

OnepaTop cBA3K).

1.2. Ycnoeua OcbepTbl MOryT ObiTb MPUHATHI NMLOM, UMEKOWMUM HaMepeHue nonyyaTb
Ycnyrun, npegocTtasnsemMble OnepatopoM CBAA3W, HE UHA4Ye KakK nyTeM MpUCOeAMHEHUs K
npeanoxeHHon OdepTe B uenom. B cootBetctBUM € nyHKTOM 2 ctatbn 437 TK PO, B
cnyyae npUHATUA U3MOXEHHbIX HUXEe YCroBUM M onnatbl Ycnyr ¢u3nyeckoe nuvuo,
npousBoaswee Akuent aton OdepTbl, ctaHoBUTCA ABOHEHTOM K [loroBop cuuTaeTcs
3aKIHOYEHHbIM.

1.3. B cootBetctBUM co cTatben 438 K P®, Akuentom, TO ecTb MNOSMHbIM U
6€30roBOPOYHbIM  MPUHATUEM  YCNOBUIA HacTosawero [loroBopa, cuutaeTca onnara
AboHeHTOM Ycnyr. 1.4. OnepaTtop CBA3W HE HECET OTBETCTBEHHOCTU, @ AGOHEHT NpUHNUMaeT
ycnoBue, 4to B CeTn MHTEpHET MOryt copepxatbCsi MaTepuanbl, Bblpaxatowme (unm
OoTpaxawlume) YacTHOE MHEHWe TpeTbuX NUL, UKW Fpynnbl TPeTbMX Nuu, B TOM YUCHE:
WHpopMaUmMa  OTKPOBEHHO  CEKCyaslbHOrO  XapakTepa; CBeAeHus  obLieCTBEHHO-
NOSIMTUYECKOrO U COUMAnbHOrO Xapaktepa, B KOTopbiX Ana ABGOHEHTa, MO ero MHEHMI,
MOXET coepXaTbCa 0CKOpObuTenbHaa nHopmaums.

2. OnpegeneHuns

A6OHeHm — (pn3nyeckoe nmuo, C KOTOpbIM 3aknoyeH [JoroBop 06 oka3aHun Ycnyr CBA3MW.
AGBOHeHMCcKasi TUHUSI — NNHUS CBA3K, coeamnHsowan AGOHEHTCKOE YCTPOMCTBO C Y3/10M
cBa3n CeTu nepefayun gaHHblx Onepatopa cBa3u.

A6oHeHmckasi nsama — €eXeMecsauyHbli nnatex AOGOHeHTa 3a nopaepxaHue
paboTocnocobHOCTN oOpraHn3oBaHHOro Anss AOOHEeHTa KaHana CBA3W B pa3mepe,
YCTaHOBMIEHHOM COrfacHo NpenckypaHTy.

Ab60oHeHmMckoe ycmpolicmeo — HaxoAasuweeca B 3aKOHHOM BnageHun AGOHeHTa
nonb3oBaTenbckoe obopyaoBaHue, obecneumBatowee AOOHEHTY [OCTyn K ycnyram
OnepaTopa cBsi3u, NOCPEACTBOM MNOoAKNYeHMsa gaHHoro obopyaoBaHusa kK Cetn Onepatopa
CBA3MN.

Akuenm — nonHoe wn 0e30roBopovyHOE MpUHATUE HacToswero [loroBopa nyTem
ocyulectBnenns A6GoHeHTOM onnaTtbl Ycnyr. Akuent OdepTbl co3gaeT [loroBop Ha
OKasaHwue Ycnyr.

Briokupoeka — BpeMeHHOe MPUOCTaHOBNEHME OKasaHusa Ycnyr no mHuuuatnee ABGOHEHTa
unu no nHmumatTnee OnepaTopa CBA3U, B TOM YMCe NPU HapyLLUeHUX CPOKOB onnaTbl YCnyr,
OCYLLECTBIIAIEMOE B NOPAAKE U Ha YCNOBUSX, NPefyCMOTPEHHbIX [JoroBopom.

Jlu4yHbIl KkabuHem — pa3gen Ha cante OnepaTopa CBSI3W, COAEpPXaluin CTaTUCTUYECKYHO
MHopmauno 06 o6bemMe NOoMy4YeHHbIX YCRyr U TeKyllem COCTosHuM JluueBoro cyeta



AboHeHTa. Kpome TOro, B Cnyyae Hanmuuumsa TEXHUYECKON BO3MOXHOCTW, Ha [AaHHOW
CTpaHuLe MOXeT OCYLLECTBNATbCA noAnucka AGOHEHTa Ha OKa3aHWe KOHKPETHbIX YCnyr,
OTKa3 OT HUX, a TaKxXe pasMellaTbCs crieyunanbHble yBeaomneHuss OnepaTtopa CBA3W B
agpec AGoHeHTa.

Onepamop ces3u — vHAouBMAyanbHbin npeanpuHumatens KokTtaw AnekcaHap Wnbuu.
PacyemHbili nepuod — NPOMEXYTOK BpPeMeHM OT OMpefenieHHOro 4yucna mecsua Ao
COOTBETCTBYHOLLErO YMcna crnegyrouwero mecsaua. PacyeTHbln nepuog, ABnsAeTca OCHOBHOM
eomHuuen ana nposeneHnss CtopoHamm pacyeToB. ABoHeHTcKaa nnata (TapudHbii nnax)
ycTtaHaBnueaetca u3 Pacuyeta nepuopa. [lpogonxutensHoCcTb PacyeTHoro nepuopa
coctaBndet 1 (0AWH) KaneHgapHbIN MecsL, 3a UCKIIOYEHNEM Chy4yaeB, NpenyCMOTPEHHbIX
orosopom.

lMepepsbie 8 npedocmaeneHuu Ycnye - cnyvyaHoe npekpalleHne Ycnyr Bo3HMKLIee U3-3a
oTKasa unm u3nyeckKoro noBpexaeHnss o6opyaoBaHnsi, NporpaMMHOro obecneyeHns nnm
3anfaHMpoBaHHasa NPMOCTaAHOBKA B OKalaHuMM YCnyr BBUAY NPOBEOEHUS perfiamMeHTHbIX U
WHbIX PEMOHTHbIX paborT.

lpetickypaHm — pENCTBYIOLLMI CUCTEMATU3NPOBAHHbIN NepeyeHb yenyr Onepatopa CBA3M
C ueHamu, nybnnkyembin Ha VIHTepHeT-pecypce no agpecy: myarhat.ru
lMpuocmaHoeneHue - BpeMeHHoe npekpalleHme OnepaTtopoM CBA3U OKasaHus Ycnyr no
Horosopy ¢ oTknovyeHnem oT poctyna K CeTn [o ycTpaHeHUs npefyCcMOTPEHHbIX
[loroBopomM 06CTOATENLCTB, MOCAYXMBLUMX OCHOBAHWEM [N1A HEMNPEAOCTaBNEHNS YCNyT.
Cemb (MIHmepHem) — rnobanbHaa MH(OPMaUUOHHas CeTb, 00beAnHSAWAa YacTHble U
O6LLLECTBEHHBIE KOMIMbIOTEPHbBIE CETU, YaCTM KOTOPOM JIOTMYECKM B3aMMOCBA3aHbl ApPYyr C
OpyroMm rnocpeacTBoM €AUMHOro afpecHoro MNpoCTpaHCTBa, OCHOBaHHOrO Ha MpOTOKone
TCPI/IP.

TapugpHbIli nnaH - COBOKYMHOCTb LEHOBbIX YCMOBWIA, Ha KoTopbix Onepatop cBA3M
npeanaraet nofb30BaTbCa Ycnyramu.

Tpaghuk — nobas nHdopmaumsa, nepegaBaemMmas Yepes LW3bl U KOMMYTAUMOHHbIE Y351bl C
ucnonb3oBaHveM npoTokona IP.

Ycnyeau - pencteus, okasbiBaemMble OnepaTtopom CBA3M, a UMEHHO:

a) npepocTtaBneHve YcCnyr cCBA3W MO nepefade AaHHbIX: goctyrna B WHTepHeT, cnyXoObl
SNIEKTPOHHON MOMThbI, CNyx6bl gocTyna K WMHAOPMAUMOHHBIM pecypcam, AocTyna K
ny6nMYHbIM CETEBLIM CanTaM;

6) npepocTaBneHve B MOCTOSIHHOE Monb3oBaHMe AGOHEHTCKOW fMHMK C NoAdepXaHnem
poctyna kK Cetn nepegayn gaHHbix Onepatopa CBA3y;

B) YCNyru CBA3n B COOTBETCTBUM C uMetowmmmucs y Onepartopa CBA3UN NINLEH3UAMU, a TaKxXe
JOCTyna K Ycnyram CBsisu Apyrux, B3aMMOOEeNCTBYIOLIMX ONepaTopoB CBA3M; ) paboTbl No
noaknoyeHnto AGOHEHTCKOro yctponctaa k CeTu.

3. MNpegmeT JoroBopa

3.1. NMpegmetom [OoroeBopa sBnseTca BO3Me3gHoe npepocTtaBneHne OnepaTopomM CBA3M
Ycnyr cesa3u Ha ycnosusax OdepTbl.

4. YcnoBusa npepoctaBneHua Yenyr

4.1. Ona 3akntodeHns [doroBopa Ha oka3aHue Ycnyr AGOHeHTY Heobxoammo obpaTuTbCa K
OnepaTopy CBAI3K C 3asiBKON Ha MOAKI0YeHue Ycnyr.

4.2. OnepaTop CBA3M B CpOK, He npesbiwatowmin 30 (TpuguaTtn) gHen co gHA perncrpauum

3afaBreHnd Ha noakKsioveHune, ocyuwiecTtBndeT MNpoBepKy Haln4dna TEXHNYECKOM
BO3MOXHOCTHU NOOKIHOYEHNA U MHCbOpMI/IpyeT 06 aTOM ABGOHEHTAa.



4.3. 3aknoyeHue [loroBopa 1 oKazaHue Ycnyr npouM3BOANTCA TONbKO B TOM Chy4yae, ecnu
nomeLleHnss AGOHEHTa pacrnosioXeHbl B 30He obcnyxuBaHma OnepaTtopa CBA3W.

4.4. O6a3aTenbHbIM YCNOBMEM OKa3aHus Ycnyr asnsetca 6e3ycnoBHoe NpUHATUE YCIOBUN
HacTosAwero dorosopa OdepThl.

45. B cnyyae, ecnM B Mpouecce NOAKIOYEHUS MNOSIBATCA 0BCTOATENbCTBA,
npensaTcTeylolmne paboTe, TakMe Kak JfMBHEBble [OXAW, LIKBANUCTbIA WU yparaHHbIN
BeTep, CHeronaa, NoOHMXeHUs TeMmnepaTypbl HUXe OTMETKM MUHYC 5 rpagycos no Lienbcuio
N Apyrue npupoaHble ABMEHUS, @ Takxe YCnoBus, yKa3aHHble B nNyHkTe 10.1 HacTodAwero
[loroBopa, nnn BO3HUKHYT TEXHUYECKNE CIIOXHOCTM, He 3aBucsawme ot OnepaTtopa CBA3W,
TO CPOKM MOAKMIOYEHMA aBTOMaTUYEeCKU COBUralTCad [0 BpeMeHU WCHE3HOBEHUS
NPUPOAHBLIX ABNEHWUIN UNN A0 YCTPAHEHMUA TEXHUYECKUX MPENATCTBUN.

5. Nopsanok okazaHma Ycnyr

5.1. TlogknioyeHne OCyLecTBNseTCa B CPOK, COrNacoBaHHbI MNpyu  OOpPMAEHUN
COOTBETCTBYIOLWEro 3akas-Hapsaaa.

5.2. MopknioyeHne ABGOHEHTa K Ycnyram npov3BOAMTCA NPU YCNOBUM MNPeAoCTaBfeHUs
6ecnpenaTCTBEHHOro A0CTyna B nomelleHne ABGOHeHTa.

5.3. OkasaHue Ycnyr npovM3BOAMUTCA HaA OCHOBaHMM BblopaHHOro AGOHeHTOM TapudHOro
nnaHa.

5.4. Mpwn nogkntoyeHun Ycnyr OnepaTop CBA3M NPoU3BOANT psiA nocneaoBaTesnbHbIX paborT,
a UMEHHO:

a) noaseneHne kabens n noakniyeHme AGOHEHTCKOro yctponcTea k CeTu;

6) HacTponkn AGOHEHTCKOro yCTPOWNCTBA;

B) [MOCNe OKOHYaHus HacTporkm AOGOHeHTCcKoro ycTpowctBa Onepatop CBS3U
aemoHcTpupyeT AboHeHTy paboTy CeTu.

5.5. AGOHEHT MOXET BOCMOSIb30BaTbCs [AOMNOSNHUTENbHBIMU YCNyramn, CEpPBUCHLIMU W
peMOHTHbIMKU paboTamu OnepaTopa CBSA3W, NepeyYeHb U CTOMMOCTb KOTOPbIX Pa3MeLLEHbI
Ha caunTe: myarhat.ru

5.6. PaboTbl NO noOAKMYeHW K Ycrayram cuyuTaloTcs  Hagnexawum obpasom
BbIMNOfIHEHHbIMM OnepaTopomM CBs3M nocrne nognucaHma CtopoHamn AKTa coayn-npuemku
pabot (MpunoxeHne N2 1) wunu Hapaga-3akasa Ha BbINONHEHME paboT, B cny4yae
HeobXxoaMMOCTH BbINOSTHEHNA paboT No Hapsaay.

5.7. B cnyvae, korga onsa npepoctaBneHuss Ycnyr B nomelleHun AB6oHeHTa Heobxoauma
ycTaHoBka obopypoBaHua Onepatopa CBA3M, OHO, C cornacua AGOHeHTa,
ycTaHaBnmBaeTcsi. AGOHEHT B cooTBeTCcTBUM co CT.1064 'K PP HeceT OTBETCTBEHHOCTL 3a
COXpaHHOCTb AaHHOro obopynoBaHus.

5.8. NIHchopmauuma nnn coseTbl, faBaeMble npeactasutensmu OnepaTtopa CBA3W, HE MOTYT
paccMaTpmBaTbCA KaK rapaHTuMM, TMOCKOMIbKY SABASOTCA KOHCYNbTauusiMu, HO He
TeXHU4Yeckmm cnocobom obecneyeHns okazaHnsa Ycnyr.

6. Mopspok dukcaumm MNMepepbiBa 1 BO30GHOBNEHUE NpeaocTaBneHus Ycenyr

6.1. Ycnyrn okasbiBatoTcs 24 4yaca B CyTku, 7/ OHeW B Hepgento, 6e3 nepepblBoB, 3a
WCKITIOYEeHNEM NMpoBeaeHNst HE0OXOAUMBIX pernaMmeHTHbIX UM PEMOHTHbIX paboT.

6.2. OnepaTop cBA3M UMeeT nNpaBo Ha [lepepbiB B NpeAoCTaBfeHUn YCnyr, CBA3aHHbIN C
3amMeHon 06opyaoBaHWs, NpOrpaMMHOro obecnevyeHnss wWnM  NPOBEAEHUs  ApYrux
HeobxoguMbix paboT ans noaaepxaHus pabortocnocobHocTn u  passutna  Cetu.
PernameHTHble paboTbl NPOBOAATCA C NpeaBapuTenbHbIM yBeaomneHnem AboHeHTa 3a 1
(oOoHW) cyTKKM, nyTem pas3mMelleHus uHdopmaumm Ha cante Onepatopa ceAsu. OnepaTtop
CcBA3M He OyaeTr HecTu OTBETCTBEHHOCTb 3a TO, 4YTO AOOHEHT He O3HaKoMMIICA



CaMOCTOATENbHO C  MHdopmMaumnen o] npoBeAeHUn pernameHTHbIX  pabor.
MpoaonXuTenbHOCTb pernameHTHbiXx paboT onpepensetcs no ycmoTpeHuto Onepatopa
CBA3M Ha  OCHOBaHWM  [OaHHbIX €ro  TexHuyeckom cnyxbbl. MakcumanbHas
NPOAOMXUTENBHOCTb PErNMaMeHTHbIX paboT He MOXET NpeBbIlaTh 24 Yyaca B Mecsil.

6.3. OnepaTop CBA3K BrpaBe B criy4yae 0bHapyXeHUst 3KCTpeMasbHbIX MOIOMOK unu cboes
B pabote CeTu npekpaTuTb OKasaHue Ycnyr 6e3 npenBapuTeNbHOro YyBeOOMSIEHUS
AboHeHTa ans nNpoBeneHnst Ype3Bbl4aiHbix paboT Mo yCTpaHEeHU Takux MOSIOMOK, HO He
6onee 4yem Ha 48 4acos.

6.4. NMpwn Bo3HNKHOBEHUM [epepbiBa B 0ka3aHum Ycnyr no sBuHe OnepaTopa CBA3W, Bble3[
creunanucTa npoussoauTca 3a cyet OnepaTtopa CBA3MW.

6.5. B cnyyae, ecnu [epepbiB B OKasaHuu Ycnyr npousowen no BuHe ABGOHEHTa no
NpPUYKnHE:

- 0bpbiBa Kabensa Ha TeppUTOPUM UK BHYTPU NomMeLLeHnst AGOHEHTa;

- BblXO4a W3 CTPOSA CTaHAAPTHOM MOAYNbHON PO3ETKM UM YCTaHOBNEHHOIO 060pyaoBaHusA
(kommyTaTopa, ceTeBoMr KapTbl U T.M.);

- 06pbIBa/BbIXOAA U3 CTPOSA NaTY-KOPAA;

- UBMEHEHNA CeTeBbIX MapamMeTpoB KoMmmnbioTepa AOGOHEHTa, MOBMEKWMX 3a cobon
npekpalleHne goctyna K Ycnyre;

- HecTabunbHoM paboTbl/HepPaboTOCNOCOBHOCTN OnepaLuoHHONW CUCTEMbI Ha KOMMbOTEpe
AGOHEeHTa;

- noBpexaeHna obopynoBaHus, ycTaHoBneHHoro OnepaTtopom cBA3n y AbGoHeHTa. Bblesg
cneunanucTa OniavMBaeTCA COrfacHO YCTaHOBMEHHbIM Tapudam, pasmeLlleHHbIM Ha
cante

Onepatopa cBa3n myarhat.ru

6.6. [llepepblB B npepocTaBneHUn Ycnyr cyuTaeTcs 3aKOHYEHHbIM B MOMEHT
BO306HOBMEHNs1 NMpefocTaBneHs Ycnyr B nNofiHoM obbeme. B cnydvae, ecnu BO Bpems
MepepbiBa nocTynuno obpauweHne ABGOHeHTa, cBa3aHHoe c [lepepbiBOM Ycnyr, Toraa
WHopmaumnsa o BO30OHOBMEHWMM YCnyr OOBOAUTCA HENOCPeACTBEHHO A0 AGOHeHTa. 7.
O6sa3aHHocTu n NMpaBa CTopoH

7.1. Onepatop cBsA3n 06A3yeTCs:

a) okasbliBaTb AOOHEHTY YCnyrM CBA3W, COOTBETCTBYHOLME MO KAYecTBY [AENCTBYOLLUM
CcTaHAapTam, TEXHUYECKMM HOPMaMm 1 npaBuniam, SIMLEH3USM U YCIOBUSIM HacTOSLLLErO
[oroBopa;

6) npepoctaButb AGOHeHTY poctyn K CeTn, 3aknioyawwmics B (OPMUPOBaAHUN
Onepatopom cBA3n ABOHEHTCKON NMHUK (Npoknagka ABOHEHTCKON MHUKU NO KBapTUpe He
OCYLLECTBNAETCA, ANA 3TUX Lenen BblAensaeTca HeobxoaumMoe KONMYeCcTBO METPOB JINHUN
cBA3M Ana nogkntodeHns A6oHeHTckoro yctponctea kK Cetu). Nocne BbINOMHEHUS AaHHbIX
pabor CtopoHamu ocopmnsieTcs AKT caayn-npyeMku paboT. PaboTocnocobHOCTb
COeOQUHEHUs onpenensieTca HanuMuMeM COOTBETCTBYIOLWErO curHana Ha AOGOHEHTCKOM
ycTtponctee n AboHeHTCKOM nopTy OnepaTtopa CBA3M, a TakxXe OTCyTCTBMEM OLIMOOK Ha
ABOHEHTCKOM YCTPONCTBE;

B) npenoctaBnutb AOOHEHTY BO3MOXHOCTb MOJSlyYEHUA KOHCYnbTauuMi MOCPEACTBOM
obpaweHna B cnyxby TexHuyeckon nopaepxkn. O6bemM KOHCynbTauMin OrpaHu4MBaeTcs
KOHKPETHbIMW TEXHUYECKMMU BOMPOCaMK, CBA3@HHbIMM C OKaslaHuem Ycnyr. Bpems
npeaocTaBneHnss KOHCynNbTauui ykasaHo Ha cante: myarhat.ru ;

r) npepoctaBnATb No TpeboBaHMo AGOHEeHTa WHOPMaUMIO O COCTOAHUU €ro nuLeBOro
cyeTa. YBegomnsatb AGoHeHTa 06 nameHeHun Tapudos onnatbl Ycnyr He MmeHee vyem 3a 10



OHen 0o Havana BeBedeHWA HOBbIX TapudoB NyTéM pasmelleHus Takon MHgopmauuu Ha
cante: myarhat.ru

A) npepocTtaBnsaTb AGOHEHTY focTyn K JTnuHOMY KabUHeTYy;

e) B cnyvae ysegomneHua Ab6oHeHTom OnepaTopa CBA3M O HEWUCMNPABHOCTSX,
NpensiTCTBYOLWMX Nonb3oBaHuto Ycnyramu (MepepbiB B oka3aHum Ycnyr), OnepaTop CBA3K
06a3yeTcs yCTpaHUTb HEMoNaakn B TedeHne 72 4yacoB Nocre nonyyeHus 3asBku. B aaHHbIN
CPOK He BKJI04alTCA BbIXogHble (Cyb660Ta, BoCcKpeceHbe) n Hepaboune npasgHUYHbIE OHM,
cornacHo pewncteylowemMy 3akoHopaTenbctBsy P®. ®dukcauusa obpaweHun AOGOHeHTa
ocywectenaerca ¢ 9-00 po 21-00, Bkmwuyas BbixoaHble (cy660Ta, BOCKpeceHbe) W
npasaHnYHbIE OHU;

X) He pacnpocTpaHATb cBeaeHnss 06 ABoHeHTe 6e3 ero MMCbMEHHOro cornacusa TpeTbuMm
nnuam, 3a UCKITYEHUEM CrlydaeB, NpeayCMOTPEHHbIX AEACTBYHOLWNM 3aKOHO4ATENbCTBOM,
a Takxe obecneynTb 3alnTy NepPCoHanbHbIX AaHHbIX ABOHEHTa nNpu nx o6paboTke;

7.2. OnepaTtop CBs3M Brpase:

a) B OOQHOCTOPOHHEM MNoOpsiike M3MeHsITb ycrnoBus [JoroBopa, Nybnukysa yBeooMNeHuUst O
Takux wu3MeHeHussx Ha Cante OnepaTtopa cBA3M He MeHee 4yem 3a 10 (mecatb)
KaneHaapHbIX AHEN A0 BCTYNNEHUSs UBMEHEHUI B CUSTY;

6) oTtknounte AbGOHeHTa oT pgoctyna K CeTu B cnyvae HapyweHus um nboro u3
06A3aTeNbCTB, NPEAYCMOTPEHHbIX MYHKTOM 7.3 HacToswero [loroBopa;

B) nNpuBnekatb K BbINOIHEHMIO pPaboT MO MOAKIOYEHUID WU/MNN  TEXHUYECKOMY
06CcnyXnBaHMo

ABGOHeHTa TpeTbuX Nnu, B cooTBeTCTBUM €O CT.706 MK PO;

r) oTkazaTb AOOHEHTy B MNOAKMYEeHWM YCnyr B cryvyae OTCYTCTBUS TEXHU4YECKOW
BO3MOXHOCTU, B TOM 4YMCNEe MU3-3a MeCTOpPacrnofioxXeHuss nomMmelleHmnss AGOHEeHTa BHE 30HbI
o6cnyxmBaHns OnepaTtopoM CBAA3W, @ TakKXe B Cry4vasX, YCTAHOBJIEHHbIX AENCTBYHOLLNM
3aKoHopaTenbcTBoM PD;

[) nNpekpallaTb NpegocTaBrneHne YCnyr Ha OCHOBaHMM YCIOBUI, yKa3aHHbIX B HACTOALLIEM
[oroBope;

e) oTkasaTb AOOHEeHTy B MOBTOPHOM MOAKMOYEHUM K Ycryram nocrne npekpalieHus
npenocTaBneHna Ycnyr, ecnu npepocTtaBneHne Ycnyr Obi10 npekpalweHo BCreacTBue
NPOTUBO3AKOHHbIX MIIN UHbIX HEraTMBHbIX OeNCTBUA ABGOHEHTa MO OTHOLLUEHUIO K APYrnm
AboHeHTaM, a Takxe no oTHoweHuto Kk Onepatopy cBs3n B ceTn OnepaTopa CBS3U U 3a ee
npeaenamu;

X) Ha CBOE YyCMOTpEHME OCYLLEeCTBNATbL NpoBepKy Tpaduka ABGOHEHTa Ha Hann4Me BUPYCOB
N Opyrmx BPeAOHOCHbIX NPOrpamMMm, HO 3TO He aBnsieTca 06A3aHHOCTbI0 OnepaTopa CBA3MN.
7.3. ABOHEHT 0b653yeTcs:

a) NpUHATb KM cobnogaTb BCe W3MOXEHHble B OTHOWEHUM AOOHeHTa TpeboBaHusa U
nonoxeHus HacTosLero doroeopa.

6) obecneunTtb poctyn nepcoHana OnepaTtopa cBs3W B nomeleHns AOOHeHTa U B
NnoMeLLeHnss No agpecy NpoBeAEHUA YCTAHOBOYHbIX M 3KCMiyaTalMOHHbIX paboT B CPOKM,
cornacoBaHHble CTOpoHamu;

B) B crny4yae HeobxoammocTtu (no TpebosaHuo npeactaButens Onepatopa CBA3M), B O€Hb
npenocTaBneHna Aoctyna K Ycnyram noanucatb [[OKYMEHTbl, noaTBepXxaatouime
npepocTtaBneHne Ycnyr. MNpu atom nwboe nuuo, npeaocTaBuBLiee NpeacTaBUTENAM
OnepaTopa cBA3M AOCTYN B MOMELLEHNE K MeCTy pa3mMeLLeHna AGOHEHTCKOro yCTpOMCTBa U
noanucasLLee yKa3aHHble Bbllle AOKYMEHTbI, CYNTAETCS YNOTHOMOYEHHbIM Ha 3TO
ABOHEHTOM NMpU OTCYTCTBUM CNeLManbHON MMCbMEHHON JOBEPEHHOCTH;



r) obecneunBaTtb COXPaAHHOCTb M HECTM OTBETCTBEHHOCTb B Criydyae Mopyu unu yTpaTbl
obopynoBaHua Onepatopa CBfi3W, KOTOpoe YycTaHoBneHo Yy AGOHeHTa Ha npaBax
OTBETCTBEHHOro XxpaHeHus. [loaTBepxaeHuem cornacua AOOHEHTa NPUHATbL YCNOBUSA
OTBETCTBEHHOCTWU, ABMAETCA Nognucb B AKTe npuema-nepenayvm MmatepuanbHbIX LEHHOCTEN
Ha OTBETCTBEHHOE XPaHEHME, ECININ TaKMe HaXOAATCA B NONb30BaHUN ABGOHEHTa;
A) npepoctanATe OnepaTopy CBA3M HeoOXoaMMble AfA oKasaHua Ycnyr Hgopmauuio un
OOKYMEHTbl U HECTW OTBETCTBEHHOCTb 3a AO0CTOBEPHOCTb MHOpMauuMM M NOLJIMHHOCTb
OOKYMEHTOB;
€) 3a cBoM c4yeT npnobpectn AGOHEHTCKOE YCTPOMUCTBO M MPOM3BOAUTL MOAEPHU3ALMIO NN
ero 3ameHy B crniyyae, ecnu ABOHEHTCKOe YCTpOWCTBO He obnapaeT (unu nepecrtano
obnapatb) HeO6XxoAMMbIMU NapameTpamu ona nogknoveHus Kk Cetu;
X) Mpu noslydeHUn 3asBEHWM OT TPETbMX NUL, B TOM 4ucne npaBoobnagartenen, ux
npeacrasuTenen, o HapyweHun AOGOHEHTOM KX NpaB Ha WCMNOfb30BaHWE Pe3ynbTaToB
WHTENNEKTyanbHON AEATEeNbHOCTM U NPUPaBHEHHbLIX K HUM CPeAcTB MHAMBUAyanu3auuu,
OnepaTtop cBSi3W BnpaBe [0 BbIACHEHMA BCEX OOCTOSATENbCTB M MPAaBOBbIX OCHOBAHWM
NCNoNb30BaHUA pe3ynbTaTOB MHTENNEKTyanbHOW OEeATENbHOCTU U MPUPABHEHHbIX K HUM
CPeACTB UHOUBMAYanu3auun, NpMocTaHoBMTbL A0CTyn ABGOHEHTa K Ycnyrawm;
3) obecneuntb  3almTy KOMMNbIOTEPHOIO obopyaoBaHus

nocpeacTBOM YCTaHOBKM aHTUBUPYCHOIO NporpaMmmMHoro obecneveHus, cogepxaTtb
3/1EKTPOMNPOBOAKY B TEXHUYECKN MCNPABHOM COCTOSIHUM, @ TakxXe obecneuntb 3a3emMrneHmne
3M1EeKTPMYECKOro 060opyA0oBaHUA B COOTBETCTBMM C AEWCTBYHOLLUMMN TEXHUYECKMMU HOPMaMU
1 cTaHpapTamu; u) npoepuTb paboTty CeTn 1 nognucatb AKT coaun-npvemMku pabor;
K) nHcpopmumpoBatb Onepatopa cBA3u 0 Nobon HemcnpaBHOCTU, [lepepbiBe UK HapyLUEHWM
B NpeaocTaBneHnn YCnyr;
n) cneguTb 3@ COCTOSIHMEM CBOErO JIMLEBOro cyeTa M CBOEBPEMEHHO NPOU3BOAUTL onnaTy
OKa3sblBaeMbIX YCNyr aBaHCOBbIM MNIaTEXOM B MOPAAKE U HA YCNOBUAX, NPEAYyCMOTPEHHbIX
[orosopom u lNpenckypaHToMm;
M) He UCMONb30BaTb KaHasbl CBA3N, NpefocTaBnaemble OnepaTopom CBA3W, Ans NPOMnycKa
Tpaduka oT uHbIX onepaTtopoB n CeTel CBA3N;
H) AGOHeHT o00si3yeTca He npopaBaTb W He nepefaBaTb TPETbUMM fMuUaM  YCnyru,
oka3sbiBaemble OnepaTtopoM CBA3M NO HacToswemy [loroBopy, a Takxe He nepepaBaTb
cBoM npaBa M 06aA3aHHOCTM no [loroBopy TpeTbum nuuam 6e3 npenBapuTenbHOro
nucbMeHHoro cornacust OnepaTopa cBasu. Npu HecobnogeHun faHHoro nyHkTa [Joroeopa
OnepaTop CcBA3M UMEET NpPaBo B O4HOCTOPOHHEM MOPSIAKE pacToOprHyTb [loroeop.
0) He ncnonb3oBaTb CeTb Ansa  pacnpocTpaHeHWst  HEeHYXHOW

noslyyaTtento He 3anpalumBaemon nHopMaLmmn (Co34aHNsS UK y4acTusi B CETEBOM
Wwyme - «cnamey). B yacTHoCTH, ABNAOTCA HeJOMNyCTUMbIMY Cneayowme 4eNCTBUS; -
MaccoBasi paccblfika HECOrlaCcoBaHHbIX NpeABapUTENbHO 3NEKTPOHHBLIX NUCeM (mass

mailing). NMog, MaccoBon paccbinikomn nogpasymeBaeTCA  KaK  paccblika
MHOXECTBY  noflyyaTenen, Tak U MHOXECTBEHHaa  pacchbinka ofHOMY
nonyyartento. oa  3NEKTPOHHbIMU nMcCbMamMm NOHNMAKTCA coobLLeHnA

aneKkTpoHHOM noYThbl, ICQ 1 gpyrmx Nnogo6HbIX CpeacTB NMMYHOro obMeHa nHdopmaumen; -
HecornacoBaHHas paccbifika 3NEeKTPOHHbIX MUCEM PEKNaMHOr0, KOMMEPYECKOro unu
arMTauMoHHOro XxapakTepa, a TakxXe nucem, cogepXxalux rpybbie n ockopbutenbHblie
BblpaXeHus 1 NPeANnOXeHUs; - pa3MeLleHmne B Ntobo KOHEepeHLMn coobLeHun
peKnamMHOro, KOMMep4eCcKoro, arMTaLunMoHHOro XxapakTtepa unm coobLeHni, cogepXxatimnx
NPUNOXeHHble daisbl, KPOME Cry4aes, Koraa Takme coobLeHNa SsBHO pa3peLleHbl
npasunamm Takom KOHepeHLMN NpeaBapuTesNbHO; - UCMOMb30BaHWE COOCTBEHHbIX UK



npenocTaBneHHbIX MHPOPMAaLMOHHbIX PpeCypcoB (MOYTOBbIX ALUMKOB, aApeCcOB 3N1EKTPOHHOM
NoYTbl, CTPAHUL, WWW U T.[I.) B KQYECTBE KOHTAKTHbIX KOOPAMHAT NpU COBEPLUEHMM NMOOro
13 BbILLEONUCAHHbIX AENCTBUIA, BHE 3aBUCUMOCTU OT TOrO, U3 Kakou To4kn CeTun Obinu
COBEpLUEHbI 3TN AENCTBUS;

n) He MUCNonNb3oBaTb UAEHTU(PUKALUNOHHbIE OaHHble (MMeHa, agpeca, TenedoHbl 1 T.A4.)
TPeTbUX §nUL, KPOME CryyaeB, Korga 3TWM nvua ynonHomoumnu AGOHeHTa Ha Takoe
ucnonb3oBaHne. B 1o xe BpemMss ABOHEHT [ONXEH MPUHATL Mepbl NO NPeaOTBPALLEHMUIO
ncnonb3oBaHuA pecypcoB CeTn TpeTbMM nMuam OT ero MMeHu (obecneunTb COXpaHHOCTb
naposien 1 NpoYMx KOAOB aBTOPU30BAHHOIO AOCTYMNa); p) HE pacnpoCTPaHATb NPOrpaMMHOE
obecneyeHne, KOTOPOE MOXET COAepPXaTb BPEAOHOCHbIV KO, (KOMMbIOTEPHbIE BUPYChI);

C) He npucBamBaTb ABOOHEHTCKMM YCTPOWCTBaM, MOAKIOYEHHBIM K 060pyaoBaHuMio
OnepaTtopa cBA3u, ceTeBble agpeca OTNN4YHbIE OT TeX, YTO npegoctasun Onepatop CBA3U
unun coenagatowme ¢ ucnonbdyemoimn B Cetn Onepatopom CBA3Y;

T) HEe MCMNonb30BaTb HecyllecTByllwmMe obpaTHble agpeca NpuM OTMPaBKE 3MEKTPOHHbIX
NMCEM 3a UCKIKYEHMEM CIyyaeB, Korga MCnonb3oBaHue Kakoro-nnbo pecypca Cetu B
ABHOM (hopme pa3pellaeT aHOHUMHOCTb;

y) He Npon3BOANTb NepexBaT u aekoampoBaHme CeTeBbix NakeToB (CHUMGUHT);

@) He ucnonb3oBaTb HACTPOWMKN CBOWX PECYPCOB TaKWUX KakK: - OTKPbITbIA peTpaHCnsTop
anekTpoHHon nouyTbl (open SMTP-relay); - cpepcTtBa, no3sonswwme TpeTbUM Nuuam
OCYLLECTBNATb HE aBTOPU30BaHHY paboTy B CeTun (OTKpbITble NPOKCU- CEpPBEPbLI U T.M.); -
o6LenoCTynHble WMPOKOBELLATENbHbIE aapeca NoKamnbHbIX CETEN; - 3NEKTPOHHbIE CMUCKU
paccbINky C HeAOCTaTOYHOM aBTopM3aumen Noanuckn unu 6e3 BO3MOXHOCTU €€ OTMEHbI.

X) He OCyLWeCTBMNATb MOMbITKM HEeCaHKUMOHMPOBAHHOIO AocTyna K pecypcam CeTtw,
nposegeHna mnn ydactma B CeTeBblx atakax u CeTteBoMm B3nome. B Tom uucne He
OCYyLeCTBNATb: -  AEWCTBMA,  HamnpasfieHHble  Ha  HapyweHWe  HOpPManbHOro
PyHKUMOHMpOBaHUA anemeHToB CeTu (KOMNblTEpoB, pApyroro o6opyaoBaHUA  uWnu
nporpaMmmMmHoro obecne4veHus), He npuHagnexawmx AGOHEHTY; - AENCTBUSA, HanpaBliEHHbIE
Ha nofnyyYyeHne HeCaHKLUMOHWPOBAHHOrO AOCTyna, B TOM 4uCie MNpUBUNENMPOBAHHOrO, K
pecypcy CeTtu (KomnbtoTepy, Apyromy obopyaoBaHUiO unu MHMOPMaLUMOHHOMY pecypcy),
nocrnegytowee NCnonb30BaHWe Takoro AOCTyNna, a TakxXe YHUYTOXEeHue nnm mogndukaums
nporpaMMHOro obecnevyeHvss WNM  AaHHbIX, He npuHagnexawmx A6oHeHTy, 6e3
cornacoBaHusi ¢ BnagenbLemM 3TOro nporpaMMHoro obecrneyeHns unu agMmHUCTPaTOPOM
OaHHOro nHOPMaLMOHHOIO pecypca; - nepeaady Ha obopypoBaHne Cetn 6eccMbICreHHON
unn 6ecnonesHon nHopmMaLmm, Co3aatoLen napa3uTHYO Harpy3ky Ha 3To 06opyaoBaHue,
B 06bemax, NpeBbIALLNX MUHUMANbHO HEOOX0AMMbIE AN MPOBEPKM CBA3HOCTU CeTen n
OOCTYNHOCTU OTAENbHbIX €€ 3IEMEHTOB.

U) B uensax nonydeHusa Ycnyr obecneunmTb MOSIOXUTENbHbLIM GanaHCc CBOero cyeta Ha
NPOTAXEHUN CpoKa fencteua [Joroeopa. B cnyyae gocTtuxeHusa oTpuuaTtenbHOro canbio
NMLUEBOro cyeTa, a PpaBHO TMPUOCTAHOBKM, ONOKMPOBKW, 5NMOO WHbIX MNPUYMHAX,
npeaycMoOTpPeHHbIX [JOroBopom, Mo KOTOpbIM YCRyrn He npeaoCcTaBraloTCHA, BO3BPATUTb
nonyyeHHoe ot OnepaTopa cBs3M 06opynoBaHMeE.

7.4. AGOHEHT BrpaBse:

a) B ntoboe Bpemsi 0TKasaTbCA OT UCMONHEHUs HacTosiwero [JoroBopa u notpe6oBaTtb ero
pacTopXeHuss NyTeM NpefaocTaBfeHnsi MMCbMEHHOro yBeaomnexHuna B odguce OnepaTtopa
CBSI3U, NPWU YCrNOBUWM NpeaBapuTenbHOM nonHoi onnatbl OnepaTtopy CBA3U haKTUYeCcKu
MOHECEHHbIX UM PaAcXofoB, CBSAI3AHHbIX C UCMONTHEHMEM 0683aTeNIbCTB MO HacTosALLEeMY

Lorosopy;



6) nony4atb MHOPMaLMIO O NOCTYMNSIEHUM CBOMX AEHEXHbIX cpeacTB Ha cyeT OnepaTopa
CBA3Y;
B) Nosly4aTtb MHOPMaLMIO O CPOKax NpoBeaEeHUsI perfaMeHTHbIX pabor;
r) BipaBe MCMonb30BaTb YCIyrn no CBOEMY YCMOTPEHMIO B Ntob6oe BpeMs CyTOK 1 B NoObIX
Lensx, 3a UCKIYEeHWEeM 3anpeLleHHbIX HacToawmm  [JoroBopoM, AEWCTBYHOLLUM
3aKoHoaaTenbCcTBOM P®D 1 MHBIMM HOPMaTUBHLIMW NPABOBbLIMU aKTaMMU.

8. Nopsgok pacyeToB

8.1. 3akntoyaa HacTosawwmn Jorosop, AGOHEHT, NPOXMBAOLWKUIA B YAaCTHOM CekTope, bepeT
Ha cebs ob6sa3atenbctBo BHecTM 100% npeponnaTty 3a NoaklyeHne Ycnyr, CoOCTOsILYy U3
€[MHOBPEMEHHOM NNaTbl 3a noaknoveHne Ycnyr n ABOHeHTCKOM nnatbl 3a mecay, Onnata
npousBoanTcst B 6Ge3HanuyHon dopme unmM 4epe3 TepMuHanbl camoobcnyXmBaHUA MNo
Bblbopy AGOHEHTA.

8.2. [eHb noanucaHnss AGoHeHTOM 3akas-Hapsga (AkTa caauum - npuveMku pabor,
MpunoxeHne Ne1 k gaHHon OdpepTe) ABNsSETCA nepBbiM AHEM Hadana npefocTaBlieHus
Ycnyr B COOTBETCTBUM C BblOpaHHbIM TapuHbIM NiiaHoM.

8.3. MNpu ocdopmneHnn ABOHEHTOM NNATEXHbIX AOKYMEHTOB HEO6X0AMMO B 06A3aTENIbHOM
nopsigke ykasbiBaTb CBOW uaeHTUdUukatop. CnocoGbl onnaTtbl pa3MelleHbl Ha cainte
Onepatopa cBsizn: myarhat.ru

8.4. MNpun onnate Ycnyr no 6e3HannyHoMy pacyeTy obazatenbctBa AGOHEHTa cuMTalTCA
BbINOSIHEHHBLIMW Ha AaTy nocTtynneHus Kk OnepaTtopy cBs3n GAHKOBCKOW MHOpMauuu u
OOKYMEHTaL MK, NO3BONALEN NHAMBMAYaNM3nMpoBaTh nnatex AboHeHTa. OnepaTtop cBsA3u
He HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHOE NN HEMOJSIHOE MOCTYNNeHne 6aHKOBCKOWN
MHGopMaUuKn n nokymeHTaumm B agpec OnepaTopa CBA3M.

8.5. CtoumocTb Ycnyr BKIoyaeT B cebs:

a) exeMecsYHbIn nNnaTex 3a npegoctaBneHne AGOHEHTCKON NUHUN;

6) nnatexu 3a AOMOSHUTENbHbIE YCAYrM WU/MNWU BbINONHSAEMble paboTbl, @ TakXe WHble
nnartexu, NpeaycMoTpeHHble [perckypaHToMm.

8.6. Pasmep nnatexen, nNpenyCMOTPEHHbIX HacToAwum [loroBopom, ycTaHaBnuBaeTcs
Jencteyowmnmm TapudHbiMn nnaHamu u MNMpeinckypaHtom OnepaTtopa cBasu. B TapudHbie
nnaHbl He BXOAWUT pa3Mep nnatexeun, onnavnBaemblx AGOHEHTOM B MOMb3y TPETbUX NuL,
npw onnate Ycnyr Onepartopa cBA3un (6aHKOBCKMX KOMUCCUA, KOMUCCUI NIATEXHbIX CUCTEM
nT.4n.)

8.7. ABOHEeHT onnaymBaeT BCe NnnaTexu B COOTBETCTBMM C BblIOpaHHbIM TapudHbIM NnaHom
npeponnaton. Mpu HapyweHun AGOHEHTOM CPOKOB OMslaThl B COOTBETCTBUMN C [JOroBOpOM,
B TOM 4uCne [OCTUXEHMA OTPULATENbHOrO cCanbAo NMUEBOro cyeta (He[OCTaTOYHOCTM
CpencTB Ha NULLEBOM cUyeTe anda okasaHus Ycnyr), OnepaTtop CBS3U BrpaBe NpMOCTaHOBUTb
oKa3zaHue Ycnyr no [JoroBopy ¢ oTKno4YeHnem oT goctyna k Cetu.

8.8. AGOHEHT CaMOCTOSITENIbHO OCYLLECTBNSIeT KOHTPOSb COCTOSHUSI CBOEro JMLEBOro
cyeta. JaHHaa nHdopmauma Haxoautca B JTnuHoM KabuHeTe.

8.9. B cny4yae HapylweHuss TpeboBaHMI, yKa3aHHbIX B NyHkTe 7.3 [doroBopa, OnepaTop
CBA3M BrpaBe NPMOCTaHOBUTb OKalaHue Ycnyr ¢ oTknoveHnem ABGOHeHTa OT gocTyna K
CeTtun. [JoroBop npekpaliaeT CBOe AEWCTBME B Criyyae OTpPULATENbHOMO CanbAo JIMLEBOrO
cyeTa Ha NpoTAXeHUn AByX N 6onee PacyeTHbIX NEPUOAOB.

8.10. A6oHeHT Ha ocHoBaHun cT.1064 K P® HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb
ycTaHoBneHHoro OnepaTtopom cCBA3N obopyaoBaHus. B criyyae npekpalweHus nonyyeHus
Ycnyr no [doroBopy AGOHeHT o00a3aH 6e3 npomMeaneHus BepHYTb MONyYeHHoe
O6opypoBaHue B paboyemMm COCTOSHWMW, @ B Cflydae MopyvM unu ytpaTbl KOMMNEHCUPOBaTb



MOJSIHY0 CTOMMOCTb, YKa3aHHylo B AKTe npuema-nepefaun mMaTepuasnbHbiX LEHHOCTEN
nepefaHHbIX Ha OTBETCTBEHHOE XpaHeHMe, €ecnv TakoBOoe WMeeTcs B MOoNb30BaHUu
AOOHeHTa.

8.11. Tlepexon Ha ppyron TapudHbIM nNraH OCYLLEeCTBNAETCA TOSMbKO MNPU  HanmmMyum
NMUCbMEHHOTO 3asiBNIEHUA U TONbKO MO OKOHYaHuMu npeabigywero PacuyetHoro nepuopa.
MocnegHum gHEM nogaunm 3asBKU sIBRSieTcs 25-e uicno Tekyuwlero PacyeTHoOro nepuopa.
N3ameHeHne TapudHOro nnaHa Npon3BoaMTCS C MEPBOro YMCna KaneHgapHoro mecsaua.

8.12. OTtyeTHbIM PacuyeTHbIM Nepuogom no Hactoswemy [orosopy saensaetca 30 (Tpupuathb)
KaneHaapHbIX AHEW, B TeYEHME KOTOPbIX ObiMv NpeaocTaBnieHbl YCnyru.

8.13. ®uHaHcoBass JoKymeHTauuss ona AbGoHeHTa dopmupyetca OnepaTopom CBA3M B
COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOA4ATENbCTBOM PO.

9. Nopspok okaszaHua Yenyrun «brnokupoBka»

9.1. OkasaHue pgaHHou Ycnyrm BO3MOXHO B cry4vae, ecnvm AGOHEHT He nonb3oBancs/ He
nnaHupyeT nonb3oBaTbca Ycnyramu Onepatopa CBS3M B TeYEHWE OOHOMO MM HECKONbKUX
NosnHbIX PacyeTHbIX NepnoaoBs, YTo AOMXHO ObiTb NOATBEPXAEHO OTCYTCTBMEM Tpadmka oT
ABOHeHTa B Te4YeHMe yKasaHHOro NpoMexyTka BpeMeHMU.

9.2. 3agaBneHue Ha Ycnyry «bnoknpoBka» fonxHO 6biTb NpegoctasneHo OnepaTtopy CBA3U
00 25 yncna TekyLero mecsiua.

10. OcHOBaHUA 0CBOOOXAEHUSA OT OTBETCTBEHHOCTU

10.1. CrtopoHbl ocBoboxpatTca OT OTBETCTBEHHOCTM 3@ YacTM4YHOE WM  MOofHoe
HeucnonHeHve obasatensctB no [loroBopy, €Cnu TakKoe HEWUCMNOSIHEHWE HABUIOCH
CneacTBMEM LENCTBUSA Criefyowmx ob6CToaTeNnbCTB HENPEOAONMMON cunbl (popc-maxop):
HaBOAHEHMWe, Nnoxap, 3eMfIeTpsiCEHME U MHble NPUPOAHbIE ABMEHUSA, BOEHHble AENCTBUSA,
aKTbl UNW OENCTBUA roCyoapCTBEHHbIX OpraHOB W OpraHoB MECTHOro camoyrpaBiieHus,
NPensiTCTBYIOLUME WUCMOSIHEHMIO 00A3aTenscTB No [JoroBopy, Mpu YCroBWUW, YTO Takue
06CTOATENBCTBA BO3HMKIM NOCIE 3aKtoyeHnsa [oroBopa n HENOCPEACTBEHHO NOBMUANM Ha
UX UCMNOJSIHEHME.

10.2. Tpu HacTynneHunm OOBCTOATENBLCTB HEMPEOAOSIMMON CUMlbl CPOK WCMNOJSIHEHUS
065A3aTenbCTB NO HacTosweMy [1oroBopy OTOABUraeTcs COpa3aMeEpPHO BPEMEHU, B TEYEHME
KOTOPOro NpoaosxatoT AeNCTBOBATb Takme obcTosaTenbcTBa, 6€3 Bo3MeLeHns Kakmx-nmbo
yObITKOB.

10.3. B cnyyasnx, Haxogsawmxcsa BHe cdepbl KoHTponsa Onepatopa cBA3U, OH He ByAeT HecTu
OTBETCTBEHHOCTM Mo [Jorosopy:

a) 3a KayecTBO YCnyr AOpyrMx oOpraHu3dauui, K KOTopbiM AOGOHEHT mnonyyun AocTyn
nocpepnctesom Ycnyr OnepaTopa CBA3u;

6) 3a KayecTBO NMHWUMA CBA3WU, UCMONb3yeMbix AGOHEHTOM, MpefocTaBnAeMbiX APYrvMMu
opraHusauusamu;

B) 3a Ntobble cryyan uckaxeHust tHOopMaLmmn 1 3agepXKN B OKa3aHuM YCnyr, BbI3BaHHbIE
TEXHONMOrMYEeCKMMN NpuYMHaMmM OOBEKTMBHOINO xapaktepa (Bknwovawwme B cebs
noBpexaeHns n npodunaktTmyeckne paboTbl Ha MarucTpanbHbIX KaHanax);

) 3a KayecTBO, COAepXaHue, COOTBETCTBME 3aKoHopaTenbcTBy P® uHdopmaumuy,
nonyyYeHHon unu nepegaHHon AboHeHToM nocpeacTeom Ycnyr OnepaTtopa CBA3U;

0) 3a yxydleHune coeguHeHun (pa3beguHeHue, NMOMEXW) WM MNpekpalweHne goctyna K
Cetn, n 3a pgpyrve yxyAweHUs KavecTBa CBfA3U, U3-3a UCNONb30BaHUA ABGOHEHTOM
HEeMCnNpaBHOIMO WM He WuMetlowero obnazaTenbHbix cepTudgukatoB [occtaHpapta PO
obopyaoBaHusa, a Takxke Npu UCnonb3oBaHN AGOHEHTOM HENULLEH3VOHHOIO NPOrPamMMHOro
obecneyeHns, ecnu Takaa NUUEH3UA NpeaycMoTpeHa pa3paboTynkoM COOTBETCTBYIOLLETO



nporpaMMHoro o6GecrneyeHusi, ucnonbaytolerocs Ana goctyna kK Ycnyram Onepatopa
CBA3N.

11. Nopaaok paspeLlueHns pasHornacum

11.1. CTOpOHbI AOMXHbI NPUHMMATbL HeobxoauMble Mepbl K TOMY, YTOObI Ntobble CropHbIe
BOMPOCHI, pa3Hornacua nnbo nNpeTeH3un, KOTOopble MOryT BO3HWMKHYTb W3 YCIIOBUN
[oroeopa, 6binu yperynmpoBaHbl NyTeM NeperoBopoB.
11.2. Mpun HeucnonHeHUn wnM HeHagnexawem wucnonHeHun OnepaTopom CBA3UM CBOUX
ob6saz3aTenbcTB No [Jorosopy AGOHEHT 0653aH Ao obpalleHus B cyq Hanpasute Onepatopy
CBA3M TMUCbMEHHYD MOTUBMPOBAHHYIO MPETEH3NI C YKa3aHWeM npeabsBnseMblX K
OnepaTopy cBsi3n TpeboBaHMWN.
11.3. MNMpeTeH3uun paccmaTtpuatotcss OnepaTopom CBSA3M B CPOK He 6onee 60 (ectnaecaTn)
OHEeN C MOMEHTa perucTpaumm gatbl NpeTeH3uNn.
11.4. Cnop mMoxeT OblTb MepegaH Ha pacCMOTpPeHue cyaa TONbKo nocrne cobnioaeHus
nocynebHoro (NpeTeH3noHHOro) nopsiaka B cooTBeTcTBUM ¢ PepgeparnbHbiM 3aKOHOM OT 7
uiona 2003 r. N2 126-d3 «O cBasu».
11.5 B cnyyae HeyperynupoBaHusa cnopa Bo BHecyae6HoM nopsinke, CTOpOHbI onpeaenunm
OOroBOPHYO NOACYAHOCTb MO topuanyeckomy agpecy Onepatopa CBA3W.

12. Cpok pencTBus gorosopa

12.1. [JoroBop pencrtsyeT C MOMEHTa MOSIHOTO U 6Ge30roBOPOYHOrO MPUHATUA YCIIOBUN
AaHHoro [Jorosopa v aencrsyeT 6ecCcpoyHo.

12.2. YcnoBua [loroBopa MoryT ObiTb M3MeHeHbl, a cam [loroBop npekpaleH no
OCHOBaHWAM, yKa3aHHbIM B [loroBope, nMbo AeNCTBYOLWLMM 3aKOHO4ATENBCTBOM PO.

13. Cornacue Ha o6paboOTKy NepCcoHanbHbIX JaHHbIX

13.1. lNMon o6paboTkon nepcoHanbHbIX AaHHbIX ABOHeHTa (cybbekTa nepcoHanbHbIX
OaHHbIX) NoHMMmatoTca pdencteusa  (onepauun) OnepaTtopa CBSA3W C  NEepPCOHaNbHbIMU
OaHHbIMK, BKNoyaa cbop, cucTeMaTu3auuio, HaKOMJIEHMEe, XpaHEeHWe, YTOYHEeHMue
(o6bHOBREHME, U3MEHeHne), UCNosb3oBaHne, obe3nnunuBaHne, 6oKMpoBaHNe, YHUYTOXEHNE
nepcoHanbHbIX AaHHbIX.

13.2. LUenbio npepoctaBneHnss AGOHEHTOM MNEepCOHasnbHbIX AaHHbIX W MNocneayowen
o6paboTkn ux OnepaTopom cBA3N aBnAeTca nonydyeHne Ab6oHeHToM Ycnyr Onepatopa
CBA3MU.

13.3. 3aknwveHne Hactoswero [HoroBopa A6oHeHTOM npusHaeTca CToOpoHamu, Kak

cornacne AOOHEHTa, WCMONMHEHHOE B MNPOCTOM MUCbMEHHON opme, Ha 06paboTky

CnefyllWmx MepcoHanbHbiX [aHHbIX: aMunuMM, UMEHW, OTYeCTBa; AaTbl POXAEHUS;

NOYTOBbIX afpecoB (MO MECTy perucTpaumMm M AN KOHTaKTOB); HOMepa OCHOBHOrO

OOKYMEHTa, yA0CTOBEPSIOLLEro NMIMYHOCTL ABOHEHTa, CBEAEHMI O AaTe BblAayn yKa3aHHOro

OOKYMEHTa M BblAaBLUEM €ro opraHe; HOMepoB TenedOHOB; HOMepOB (haKCOB; afapecoB

3NeKTpPOoHHOMN noyTbl (E-mail).

13.4. AGOHeHT, B Lensx MCrnonHeHus HactodAwero [orosopa, npegocraenaetr Onepatopy

CBA3W MpaBO OCYLECTBNATb chefywwue [encTeua (onepaumn) €  nepcoHasnbHbIMU

OaHHbIMW C cobniogeHnem mep, obecrneudvBaloWmUX 3aWMUTy MNEPCOHANbHbIX AAHHBLIX OT

HEeCaHKLMOHMPOBAHHOIO A0CTyNa:

- c6op 1 HakonneHue;

- XpaHeHWe B TeyeHwe cpoka penctBua [loroBopa M He MeHee, YeM YCTaHOBSfEHHble
HOPMaTUBHbIMU OOKYMEHTAaMU CPOKW XpaHEHWUs OTYETHOCTU, HO HEe MeHee TpeX feT, C
MOMEHTa AaTbl NpeKpaleHnsa genctena [Joroeopa;

- yTOYHeHune (06HOBNeHne, U3BMEHEHUe);



- NCMONb30BaHKE;
- YHUYTOXeEHMe; - 06e3nmunBaHue.
B cnyyae ecnn OnepaTop CBSA3WN CUYATAET, YTO MPUHATbIE UM MeEpbl HE MOryT obecneunTb
MOSHYI0 3alMTy MepcoHanbHbIX [AaHHblX, AOOHEHT cornawiaeTcs C TeM, 4YTO €ro
nepcoHasnbHble AaHHble OyayT nepeAaHbl B 06€3NMYEHHOM BUAE, B Crlyyae, eciv 3TO He
nosneyet 3a cobon HepaboTocnocobHoCcTb Ycnyr ABOHeHTa.
13.5. OT3bIB cornacusi Ha 06paboTKy MepcoHasnbHbIX AAHHbIX MOXET ObiTb OCYyLLECTBIEH
nyTem HanpaeneHuss AOOHEHTOM COOTBETCTBYWOLLEIO pacriopsiXeHWss B  MpPOCTOn
nucbMeHHon chopme B agpec OnepaTtopa CBA3MW.
KOpuaunyeckue agpeca U peKBM3UTbl CTOPOH.

Onepartop ceasu: AN KokTaw A.A. ABGOHEHT:

top. agpec: 87543, [loHeukaa HapogHasa
Pecnybnuka,

r.Mapwuynons

yn. ®espanbckas, 4. 46, k. 137
MoYT. agpec: ToT Xe

MHH 931000155000

OI'PH 323930100042001

P/C 40802810509300163203
K/C 30101810400000000555
BWK 044525555 B MNMAO
NMPOMCBA3bBAHK"

[oHeukas  HapogHas  pecnybnuka,

r.Mapwuynonb Ten.:
E-mail: myarhat@yandex.ru

KokTtaw A.W.

PekBun3antbl AGoHeHTa B [loroBope
OTCYTCTBYIOT corfiacHo n.1.2. [loroeopa
n otobpaxatotcs B [NpunoxeHum
Ne1 k [Jorosopy
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